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🚨 READ THIS BEFORE YOU START 🚨
Welcome to your first CASA Academy homework packet!
We’re thrilled that you’re exploring what it means to become a CASA volunteer—thank you for taking this step!
Before you begin:
· When you open this Word document, you may see a yellow bar at the top that says “Enable Editing.” 
· Click “Enable Editing” so you can type in the boxes and open the embedded PDFs.
· If you can’t open the PDFs or links even after enabling editing: 
· Go back to the original website Welcome Module Homework. It includes all the PDFs and links as attachments.

· [bookmark: _Toc193295484]Activity 1.1: Introductions
We want to know a little more about you. Please use the worksheet to answer some questions about yourself. 
[image: ]Refer to worksheet and answer the questions.

· [bookmark: _Toc193295485]Activity 1.2: The Rosa Case

Meet the Rosa Case: Your Ongoing Training Example
Throughout this training, you’ll follow a sample case—the Rosa Case—as it unfolds. Each session will build on the last, giving you new insights and documents related to the case.
Why this matters:
· You’ll use the Rosa Case in live sessions to practice and apply what you’re learning.
· Each homework packet will include new materials about the case—so it’s important to stay up to date.
· We recommend taking notes as you go. They’ll help you participate more confidently in future activities.
Start here: Click the PDF below to read the Dependency Petition for the Rosa Case.
	📂 How to open the document:
· Double-click the PDF icon labeled “Rosa Case Petition”
· If it doesn’t open, right-click the icon, choose ‘Object’ from the menu, then click ‘Open’
· If it still isn’t working, you can find a link to this document on the Welcome Module Homework website. 

                                 
[bookmark: _Toc193295486][image: ]Refer to worksheet and answer the questions.

· Activity 1.3: Exploring the Impact of CASA Volunteers

Watch This Video 
Hear from two brothers as they reflect on their time in foster care—and the powerful impact their CASA volunteer had on their lives.
 	🎥 How to open the video:
· Click the link below labeled 20 Years Later – YouTube.
· If it doesn’t open right away, try this:
· Hold down the “Ctrl” key on your keyboard.
· While holding it, click the link with your mouse.
Still not working?
     No problem! You can also find the video link in the email we sent you with this packet.
[bookmark: _Toc193295487]20 Years Later - YouTube

[image: ]Refer to worksheet and answer the questions.
· Activity 1.4: The CASA Volunteer Role in Action 
[bookmark: _Toc193295488]Code of Judicial Administration (PDF)
CASA Volunteer Code of Conduct
Please take a moment to review portions of the Code of Judicial Administration that refer to your role as a CASA volunteer. This is a chance to self-reflect and decide if you want to assume the responsibilities of a CASA volunteer.
📂 How to open the document:
· Double-click the PDF icon labeled “CASA Code”
· If it doesn’t open, right-click the icon, choose ‘Object’ from the menu, then click ‘Open’
· If it still isn’t working, you can find a link to this document on the Welcome Module Homework website. 


[bookmark: _Toc193295489]Part 1 – Four Parameters of the Volunteer Role:
· [bookmark: _Toc193295490]Information Gathering
Examples of information gathering include meeting with the child, engaging in meetings concerning the child such as Child and Family Team meetings, and accessing documents pertaining to the case such as the case plan, individualized education plan, and treatment plan (if relevant).
· [bookmark: _Toc193295491]Collaboration
[bookmark: _Toc193295492]In order to be a good information gatherer, you need to see yourself as collaborating with other members of the team such as the DCS case manager, child’s teacher, placement, therapist, family, and the youth themself.   
· Advocacy
Advocacy means speaking up for the best interest of the child by making recommendations to get the child's unmet needs met. One of the biggest tasks of your advocacy is writing and submitting a court report to the judge that reflects the child’s best interest and wishes.
· [bookmark: _Toc193295493]Monitoring
Monitoring speaks to the continued efforts to gather information and follow up on the recommendations made.  Through those efforts more strengths and needs may be identified for the family and/or the child.  This may lead to the need to make more recommendations.   
[bookmark: _Toc193295494]Part 2 – CASA Competencies Checklist (PDF)

✅ CASA Competencies Checklist: Your Self-Assessment Tool
This checklist is designed to help you reflect on the skills and knowledge needed to be an effective CASA volunteer.
Why it matters:
· You’ll revisit this checklist during your final training session.
· It’s a helpful tool to track your growth and identify areas for continued learning as you serve.
Tip: Keep this checklist handy—it’s a great resource to return to throughout your CASA journey.
What to do:
1. Open the PDF icon labeled “CASA Competencies”.
2. Take your time filling it out as a personal self-assessment.
3. When you're done, save a copy of the completed checklist to your computer – you do not need to turn this in.
📂 How to open the document:
· Double-click the PDF icon labeled “CASA Competencies List 2025”
· If it doesn’t open, right-click the icon, choose ‘Object’ from the menu, then click ‘Open’
· If it still isn’t working, you can find a link to this document on the Welcome Module Homework website. 



[bookmark: _Toc193295495][image: ]Refer to worksheet and answer the questions.
· Activity 1.5 Child Welfare Laws
While you are not expected to be a legal expert, it is good for you to have a basic understanding of the laws that impact child welfare. 
📂 How to open the document:
· Double-click the PDF icon labeled “Child Welfare Timeline and Key Federal Laws”
· If it doesn’t open, try right-clicking the icon and selecting “Open” 
· If it still isn’t working, you can find a link to this document on the Welcome Module Homework website. 


· [bookmark: _Toc193295497]Activity 1.6: Introduction to the Court Report

The CASA volunteer court report is the most essential aspect of your work as a CASA volunteer. The court report is the vehicle through which you present the information you have gathered about a child’s situation and your recommendations about what services you believe will meet the child’s needs. The facts stated throughout the report are the foundation of your recommendations and should be clear, concise, and easily distinguished from opinions and assumptions. 
 
Judges consider the information in CASA volunteer court reports as they make their decisions (they also rely on the court report from the DCS case manager and may receive other information submitted by the attorneys involved). You will submit reports for Report and Review Hearings and Permanency Planning Hearings. The CASA volunteer court report provides a way to systematically organize pertinent information and give the court a clear mental image of the child’s situation. CASA volunteer court reports are shared with all parties to a case and any other individuals who are authorized by law to receive them. 
Please double click on the link below to view the Court Report template.  
  📂 How to open the document:
· Double-click the PDF icon labeled “Academy Sample Court Report Template”
· If it doesn’t open, right-click the icon, choose ‘Object’ from the menu, then click ‘Open’
· If it still isn’t working, you can find a link to this document on the Welcome Module Homework website. 

 
Key Elements of a CASA Volunteer Court Report     
     
1. Brief History   
· Brief Case Background/Reason for Removal. This information is often found in the Dependency Petition. This section should be brief and not include family history that is not relevant to the current dependency case and the reason(s) the child(ren) were removed.    

2. Assessment   
· Placement information – where is the child placed? What type of placement (relative/kinship, licensed foster home, group home etc.), how long have they been in the current placement? 
· Status of the Child - Describe how the child is doing in school (academically, socially & behaviorally), the physical, social, and emotional development of the child, the health of the child, whether the child is receiving services, whether and how the child’s cultural needs are being met and the child’s expressed wishes. 
· Progress of the case - parental progress (or lack thereof) toward the case plan, include services provided by DCS, engagement in services, progress observed or reported. 
· CASA Volunteer Activity Describe visits with the child (how many, dates, and places), contacts with others involved in the case (dates and type). 
· This is a “fact-based” section and should include information gathered. It should include only information related to something reported to the CASA, observed by the CASA or read in a report or document. Do not include interpretations or opinions of the facts in this section.    

3. Reasonable Efforts   
· Indicate current, court ordered Case Plan goal   
· Remain with family, Return to family, Adoption, Guardianship, APPLA   
· Provide recommendation to the Court regarding DCS efforts toward the case plan goal   
· List the specific efforts made by DCS to make Reasonable Efforts toward the case plan goal     
Use the following format:      
The CASA recommends based on the following:   
· Include items related to services DCS has provided to the family (parents, child), be specific about the services (visits are included in services and are very important for reasonable efforts)   
· Consider things like placement, efforts to locate/identify family as potential placement options (including home studies for out of state relatives), also services offered to placement, resources for kinship etc.   
· Consider services for older youth as well (14+) regarding transition services as well as information and assistance to pursue financial aid, post‐secondary education and/or training   
· Are there other barriers present for the family? Maybe DCS has provided unique services (e.g. housing subsidy, vocational rehabilitation, SSI, citizenship issues, ALTCS)   
That the Court find that Reasonable Efforts have been made by the Department.    
  
4. Opinions and Concerns     
· Current or continuing challenges in the case or barriers to progress toward permanency     
· Family strengths – include skills or previous success in overcoming challenges and any resources within the extended family to provide connection, respite, or additional help. Identify community resources that might provide additional support or services.     
· Concerns regarding participation in and progress of provided services   
· Concerns regarding services needed, any unmet needs identified including current placement’s ability to meet the child’s needs      
· Concerns regarding visitation or lack of visitation      
· Concerns should be related to information provided in the Assessment section   

5. Recommendations    
· Provide a list of recommendations to meet the child’s and family’s needs that are specific and are based on the concerns and unmet needs identified and previously documented in the Concerns section which are based on the information gathered and documented in the Assessment section.     
· Recommendations should include, but not be limited to, placement, services, and the permanency/case plan goal.    
· Recommendations can be for services or supports for the child(ren), the parents, the placement etc.   
· Recommendations should not set the parents up for failure, they should be services that promote reunification and help progress the case forward, not additional tasks that may overwhelm the parents   
   
6. Resources & Records Reviewed   
· List any documents reviewed or parties spoken to in gathering information for the court report.     

[image: ]Refer to worksheet and answer the questions.

· [bookmark: _Toc193295498]Activity 1.7 Communication Skills 
 
Good Communication skills will be important to your role as a CASA Volunteer.  You will need to communicate with children, parents, and many professionals involved with the case.  There may be times where you are in meetings where emotions may be running high.  In those times it is especially important to remain calm, practice active listening, and use good communication skills.   
   
Active Listening 
As a CASA volunteer it is important to use active listening skills for effective communication.  Please read the following examples of active listening techniques:  
 
1. Clarifying statements: Help to clear up any confusing parts of the speaker’s message; are usually phrased in question form. 
Examples: 
· “So you aren’t sure what to do this weekend?” 
· “Are you saying that you can’t find your journal?” 
· “You had a good day today, is that right?” 
1. Paraphrasing statements: Use the listener’s words to restate the main ideas of the message. 
Examples: 
· “Your plans for the weekend have changed.” 
· “Your journal is missing and you don’t know where it is.” 
· “You were really busy today.”  
1. Reflecting statements: Help focus the speaker on the feelings behind the content of the message. 
Examples: 
· “You’re feeling confused about the change in your weekend 
plans.” 
· “You’re worried about your missing journal.” 
· “A busy and fun day sure makes you feel happy.” 
1. Summarizing statements: Tie together multiple ideas expressed by the speaker to help focus the speaker’s thoughts. 
Examples: 
· “You were looking forward to the weekend, but your plans fell through and now you need to figure out what to do instead.” 
· “It sounds like you don’t know where your journal is, and you’re concerned about someone finding and reading it.”  
· “So it seems that keeping busy and doing fun things helps you have a good day.” 
1. Attending Behaviors: Communicate that the listener is paying attention. 
· Use encouraging statements “uh huh”, “go on”, “I’m listening” 
· Posture toward the speaker, maintain eye contact, nod head 
· Avoid distractions 
Asking Questions
Open-ended questions invite others to engage in a dialogue with you. In your work as a CASA volunteer, using open-ended questions allows children and adults to give more thoughtful answers since these questions cannot be answered with a simple yes, no or one-word answer. Sometimes open-ended questions are phrased as a statement that requires a response (for example, “Tell me about…” or “Describe for me…”). 
	Examples:
· Tell me your understanding of my role as a CASA volunteer? 
· Tell me some things you like to do in your free time? 
· What is your bedtime routine with your child like? 
 
Closed-ended questions are useful when you are trying to obtain factual information. They can be answered with a simple yes or no, or with a single word or short phrase. 
	Examples:
· What grade are you in? 
· Have you completed your psychological evaluation?  
 
Clarifying questions are used to gather additional details or clear up any confusion. 
	Example:
· To clarify, what are the case plan tasks that are the current priority? 

Leading questions are never appropriate in any CASA volunteer role. 
	Example:
· Your favorite weekends are spent with your dad, right? 
**Do not ask leading questions. A leading question is one that suggests a desired answer.  
[image: ]Refer to worksheet and answer the questions.
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KRISTIN T. BROWN         FILED  


Attorney General                              SUSAN JOHNSON  
         CLERK OF SUPERIOR COURT 


ROBERT S. GARCIA           4 
Assistant Attorney General        
State Bar No. 000000 
120 W. Court Street, 3rd Floor 
Mesa, AZ 85210 
Telephone:  (555)372-4000 
emailAGoffice@azag.gov 
 
Attorneys for the Department of Child Safety 
 
  


IN THE SUPERIOR COURT OF THE STATE OF ARIZONA 


IN AND FOR THE COUNTY OF PINAL 


In the Matter of: 


JIMENA MARIA ROSA 
d.o.b. 10/07/2008 
ISREAL JOSE ALVAREZ 
d.o.b. 12/04/2019 
MIGUEL LUIS LOPEZ ROSA 
d.o.b. 12/28/2023 


NO. JD2024000000 


DCS’S DEPENDENCY PETITION AND 
PETITION FOR PATERNITY AND/OR 
CHILD SUPPORT 
 
(OUT-OF-HOME) 


Person(s) under 18 years of age. 


PRELIMINARY PROTECTIVE 
CONFERENCE/HEARING:  January 11, 2024 at 
8:30/9:30 a.m.  
 
(Honorable Danielle Harding) 


 
Petitioner, the Department of Child Safety (DCS or the Department), by and through undersigned 


counsel, hereby alleges upon information and belief: 


I. 


Jurisdiction 


The Juvenile Court has exclusive original jurisdiction over dependency matters pursuant to A.R.S. 


§ 8-202 (B).  The Superior Court has original jurisdiction in proceedings to establish paternity pursuant to 


A.R.S. § 25-801.  


// 
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II. 


Venue 


Venue in this county is proper pursuant to A.R.S. §§ 8-206 (A) and 25-802 as Pinal County is the 


residence of the children and/or the acts of dependency are alleged to have occurred in Pinal County.   


III. 


Identity of Children, Placement, and Applicability of the Indian Child Welfare Act 


A. JIMENA MARIA ROSA: 


1. JIMENA MARIA ROSA is a female child whose date of birth is October 7, 2008. 


2. JIMENA MARIA ROSA is a dependent child within the provisions of A.R.S. § 8-201(15). 


3. JIMENA MARIA ROSA is currently placed with LISA JONES, a kinship placement. 


4. JIMENA MARIA ROSA is not an Indian child as defined by the Indian Child Welfare Act, 25 


U.S.C. § 1903(4). 


B. ISRAEL JOSE ALVAREZ: 


1. ISRAEL JOSE ALVAREZ is a male child whose date of birth is December 4, 2019. 


2. ISRAEL JOSE ALVAREZ is a dependent child within the provisions of A.R.S. § 8-201(15). 


3. ISRAEL JOSE ALVAREZ is currently placed with a DCS placement. 


4. ISRAEL JOSE ALVAREZ is not an Indian Child as defined by the Indian Child Welfare Act, 


25 U.S.C. § 1903(4). 


C. MIGUEL LUIS LOPEZ ROSA 


1. MIGUEL LUIS LOPEZ ROSA is a male child whose date of birth is December 28, 2023. 


2. MIGUEL LUIS LOPEZ ROSA is a dependent child within the provisions of A.R.S. § 8-


201(15). 


3. MIGUEL LUIS LOPEZ ROSA is currently placed with a DCS placement. 


4. MIGUEL LUIS LOPEZ ROSA is not an Indian child as defined by the Indian Child Welfare 


Act, 25 U.S.C. § 1903(4). 
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IV. 


Parties 


The following individuals are alleged to be the parents, guardians, and/or Indian Custodians of the 


children who are the subject of this Petition, upon information and belief: 


A. JOSEFINA MARIA ROSA is the mother of JIMENA MARIA ROSA, ISRAEL JOSE ALVAREZ, 


and MIGUEL LUIS LOPEZ ROSA. 


1. Her date of birth is July 7, 1991. 


2. Her last known address is 4320 W. Street Name, San Tan Valley, AZ 85140. Her phone number 


is (555) 341-2742 


B. SEAN ALVAREZ is the father of ISRAEL JOSE ALVAREZ 


1. His date of birth is January 23, 1990. 


2. His last known address is 3642 W. Missouri Road, Kansas City, MO 64030. His phone number 


is (555) 224-2751. 


3. He was never married to JOSEFINA MARIA ROSA. 


4. He has established paternity of ISRAEL JOSE ALVAREZ. Paternity is established by 


Acknowledgment of Paternity. 


5. He does not have an order granting him custody of ISRAEL JOSE ALVAREZ. 


6. He does not have a child support order as to ISRAEL JOSE ALVAREZ. 


C. JAIME JAVIER LOPEZ is the father of MIGUEL LUIS LOPEZ ROSA. 


1. His date of birth is March 13, 1997.  


2. His last known address is 4320 w. Street Name, San Tan Valley, AZ 85140.His phone number 


is (555) 631-4712. 


3. He was never married to JOSEFINA MARIA ROSA. 


4. He has not established paternity of MIGUEL LUIS LOPEZ ROSA.   


5. He does not have an order granting him custody of MIGUEL LUIS LOPEZ ROSA. 
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6. He does not have a child support order as to MIGUEL LUIS LOPEZ ROSA. 


D. ERIC ANDERSON is the father of JIMENA MARIA ROSA. 


1. His date of birth is June 5, 1985. 


2. He is believed to be deceased. 


3. He was never married to JOSEFINA MARIA ROSA. 


4. He has not established paternity of JIMENA MARIA ROSA. 


5. He does not have an order granting him custody of JIMENA MARIA ROSA. 


6. He does not have a child support order as to JIMENA MARIA ROSA. 


V. 


Temporary Custody 


 Upon information and belief, JIMENA MARIA ROSA, ISRAEL JOSE ALVAREZ, and MIGUEL 


LUIS LOPEZ ROSA were taken into temporary physical custody on January 2, 2024 at 4:32 p.m., as 


authorized by an order of the Superior Court dated January 2, 2024.  The Superior Court authorization and 


DCS’s application for court authorization are attached to this Petition.   


VI. 


Allegations 


A. Upon information and belief, DCS alleges that JIMENA MARIA ROSA, ISREAL JOSE 


ALVAREZ, and MIGUEL LUIS LOPEZ ROSA are dependent due to neglect as to JOSEFINA 


MARIA ROSA. 


1. The children are dependent due to neglect and improper supervision.  The mother tested 


positive for opioids after giving birth to her youngest child, Miguel.  After a home visit was 


conducted with the other children it was determined that Israel was left home alone.  The 15-


year-old daughter, Jimena was previously the primary caregiver for Israel, however, she 


recently started hanging out with friends leaving him at home alone.  Mother would take away 


food and beds if the chores were not completed and this is an improper form of punishment. 
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2. The children are dependent due to Mother’s failure to protect them from abuse. The mother 


was unable to protect the children from physical abuse. The mother’s boyfriend (who is the 


father only to Miguel) has been physically disciplining the children and in the past it resulted 


in serious or severe harm to the children. The mother stated there was no physical abuse in the 


home. After the investigation the Department spoke with the mother’s boyfriend who stated he 


was responsible for Israel’s gash.  The mother, Ms. Rosa, denied her boyfriend was the cause 


of the gash to her son’s face. When the Department informed her that her boyfriend already 


disclosed to the Department she then restated he did in fact cause the gash.  


B. Upon information and belief, DCS alleges that ISRAEL JOSE ALVAREZ is dependent due to 


neglect as to SEAN ALVAREZ. 


1. The child is dependent as to Father Sean Alvarez due to neglect.  Father is not actively involved 


in his child’s life and has not ensured safety.  Mr. Alvarez has failed to maintain a normal 


parent-child relationship.  Mr. Alvarez reported he has attempted to engage in his parenting 


time however the mother refused to hand over the child on the scheduled time.  Father did reach 


out to local law enforcement but stated they were unable to do anything as this was a family 


court matter.  Mr. Alvarez does reach out to Israel on the phone when able but mother will 


block the call.  Father has not made appropriate effort in gaining the legal ability to care for his 


child.  He has not supported this child in any way and has not provided for his basic needs.   


C. Upon information and belief, DCS alleges that MIGUEL LUIS LOPEZ ROSA is dependent due to 


neglect as to JAIME JAVIER LOPEZ. 


1. The child is dependent as to Father Jaime Javier Lopez due to neglect.  Father has not yet 


established paternity for the child but reports to be the father. He reports struggling with 


substance use.  


D. Upon information and belief, DCS alleges that JIMENA MARIA ROSA is dependent due to 


neglect as to ERIC ANDERSON. 
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The child is dependent as to Father Eric Anderson due to neglect and abandonment.  Father is 


unable to be located at the time of removal and is believed to be deceased.  There is no evidence 


he has provided reasonable support or the basic necessities of life to this child. 


VII. 


Aggravating Circumstances 


 Based upon available information, DCS believes that no aggravating circumstances exist at this 


time pursuant to A.R.S. §§ 8-841(C)(5) and 8-846(D)(1). 


VIII. 


Paternity 


 The Department, pursuant to A.R.S. §§ 25-803 and 25-806, alleges: 


A. The State of Arizona is entitled to bring this action pursuant to A.R.S. §§ 25-801 and 25-817. 


B. The Department request the Court for any child identified herein whose paternity has not been 


legally established, enter a judgement of paternity. 


C. If any of the identified fathers fail to timely comply with an order from this Court to establish 


his paternity, the Court may immediately enter a judgment of paternity upon request of DCS. 


D. Upon information and belief, Mother alleges that at the period of conception she had 


intercourse with ERIC ANDERSON and that he was the biological father of JIMENA MARIA 


ROSA. 


E. Upon information and belief, Mother alleges that at the period of conception she had 


intercourse with JAIME JAVIER LOPEZ and that he is the biological father of MIGUEL LUIS 


LOPEZ ROSA. 


IX. 


Facts Supporting Contrary to the Welfare of the Children Finding 


 Continuation of the children in the home would be contrary to the children’s welfare.  The results 


of an investigation found that there is currently old food in the fridge.  It was reported that the mother only 
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allows the children to eat once a day and that mother will withhold food for punishment.  The children 


report that they do not feel safe in the home.  They are often left alone while mother works or is out with 


friends.  Upon arrival to the home, DCS observed a large gash on Israel’s face, surrounded by bruising.  


The child disclosed that it was obtained while mother’s boyfriend (father to Miguel) threw him onto the 


couch while spanking him, and it hit a metal object on the couch.  Medical care was not sought for the 


injury.  Father to Miguel admitted that he caused the injury and that he had thrown him on the couch and 


as spanking him and saw the injury and apologized to the child.  Children also report that mother’s boyfriend 


(father to Miguel) has used objects to hit them leaving various marks and bruises in the past.  The children 


report that their beds were taken away from them approximately three months ago as punishment for not 


doing their chores and they have not been returned yet.  The children have not been told when they will be 


getting their beds back.  The children also reported that mother withholds food as a form of punishment.  


They are often provided with only bread and peanut butter while mother and her boyfriend (father to 


Miguel) will eat other food.  The fridge has old and moldy food in it, and the children do not have access 


to any food.  The children report that they do not feel safe in the home.  They report being left home alone 


on a regular basis while mother is away.  Israel is left home alone by himself when Jimena is working.  The 


children do not feel safe being left alone in the home due to the lack of access to food and not knowing 


when mother or her boyfriend (father to Miguel) will return.  Father to Jimena is currently unknown.  Father 


to Israel is Sean Alvarez and he allegedly lives in Missouri and has a warrant for failure to pay child support 


in Arizona, no additional information.  The children have not had any meaningful contact with their fathers 


in a significant period of time, they do not report any relationship with their fathers, and do not wish to be 


placed with their fathers for fear of the unknown.  The family has a significant number of reports dating 


back to 2010 including allegations of physical abuse, general neglect, condition of the home, substance use 


disorder, and mother’s significant others abusing the children.  The children were removed from the 


mother’s care in 2019 due to substance use and untreated medical concerns for the mother.  They have 


participated both in dependency and in-home services.  The mother is denying any issues in the home.  The 
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mother stated she was in substance use services, however, the mother was not being honest and during the 


TDM DCS Specialist (DCSS) brought to her attention that the Department was aware she was not actively 


going, to which she responded it was a new change but DCSS informed the mother that was not true either 


and she has not been in some time.  The mother shut down and stopped communicating with DCSS.   


X.  


Facts Supporting the Reasonable Efforts Finding 


 It is further requested that the Court find, based upon the verified allegations of the petition, that 


reasonable efforts have been made to prevent removal of the children from the home.  DCS conducted an 


investigation into the current Hotline report.  DCS responded to the hospital call and attempted to speak to 


the mother, Josefina Rosa, however, Ms. Rosa was unwilling to cooperate with the Department.  Ms. Rosa 


was unable to provide the Department with a responsible adult that was able to pass the Department’s 


background check.  DCS was therefore unable to implement a present danger plan.  The Department was 


unable to implement a present danger plan due to Ms. Rosa’s lack of cooperation with the Department.  Ms. 


Rosa has previously been offered services in regards to a prior Out of Home and In-Home Case, including 


Terros, Supervised Visits, and Family Focused Services.  The Department held a Team Decision Making 


Meeting on 01/04/2024 in which Ms. Rosa and Mr. Alvarez participated in.   


XI. 


Facts Supporting Relative or Non-Relative Placement 


 The Department made attempts to identify and assess placement with the children’s grandparent, 


extended family, and a person with a significant relationship with one of the children and that child is 


currently in such a placement.  The children’s current placement is the least restrictive consistent with the 


children’s best interests. 


 The Department made attempts to identify and assess placement with the children’s grandparent, 


extended family, and people with a significant relationship with the children but such a placement is not in 


the children’s best interests at this time due to not being able to pass the Department’s background check.  
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The mother was unable to identify any other family members that the children were able to go to.  Jimena 


was able to be placed with a person who was her former foster mother.  The children’s current placement 


is the least restrictive consistent with the children’s best interests.   


XII. 


Financial Responsibility for the Support of the Child 


 The parent(s) should pay an appropriate amount as determined by law for the care, maintenance, 


and support of the children while in care pursuant to A.R.S. §§ 8-241, 8-243, and 8-243.01. 


XIII. 


Education 


 With regard to possible special education issues of any child named herein who is not placed with 


a parent, or for any child subsequently removed from a parent(s) physical custody, DCS hereby requests an 


order providing that: 


1. In the event a public education agency or Arizona early intervention provider advises DCS that it 


needs to locate a parent of any child named in this petition to serve as Individuals With Disabilities 


Education Act (IDEA) parent for that child and a parent can no longer be located by DCS or 


2. In the event the parent or legal counsel for the parent tells the public education agency, or DCS/its 


legal counsel that the parent will not serve as the IDEA parent for the child name in this petition; 


or 


3. If the parent is subject to a no contact order as to any of the children; or 


4. If a public education agency or an Arizona early intervention provider following reasonable efforts 


to try and get a parent to respond to its requests to act as the IDEA parent for any child named in 


this petition, fails to obtain a response or any cooperation of a parent, an adult relative, stepparent, 


or foster parent with whom the child lives (but not staff of a group home or other residential facility) 


shall have authority to serve as the IDEA parent. 
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The IDEA parent represents the children’s special education interests under Parts B or C of the 


IDEA.  The purpose of such representation is to ensure that a child with suspected/known disability 


receives prompt assessment and evaluation for eligibility for early intervention services or 


appropriate educational services, which may include special education and related services 


designed to meet the child’s unique needs. 


REQUEST FOR RELIEF 


 Based upon the foregoing allegations, immediate action is required. 


 WHEREFORE, DCS requests this Court find and/or order that: 


1. The Juvenile court has jurisdiction over the subject matter and, after proper service on the 


parents, guardian, and/or Indian custodians, the persons before this Court; 


2. Venue is proper in this county; 


3. The children are temporary wards of the Court, placed in the care, custody, and control of DCS, 


3003 North Central Avenue, Phoenix, Arizona 85012, and;  


a. Placing JIMENA MARIA ROSA in the physical custody of LISA JONES a kinship 


placement;  


b. Placing ISRAEL JOSE ALVAREZ in the physical custody of a DCS placement;  


c. Placing MIGUEL LUIS LOPEZ ROSA in the physical custody of a DCS placement; 


4. Continuation of the children in the home would be contrary to the children’s welfare; 


5. Reasonable efforts have been made to prevent removal of the children from the home; 


6. The Department made attempts to identify and assess placement with a grandparent or extended 


family, including people with a significant relationship with the children.  One child was placed 


with a kinship placement.  The other placements are not in the children’s best interest at this 


time;  


7. The children are not Indian children as defined by the Indian Child Welfare Act, 25 U.S.C. § 


1903 (4); 
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8. In accordance with A.R.S. § 25-809 and other applicable law that: 


a. JOSEFINA MARIA ROSA is the mother of the children born out of wedlock; 


b. A determination as to the identity of the biological father is necessary to establish paternity 


for any child named in this petition who was born out of wedlock; 


c. If genetic testing has been ordered, a father’s failure to participate may result in an order 


of paternity naming him the legal father; and 


d. After the establishment of paternity, enter an order requiring the Clerk of the Court to send 


a certified copy of the paternity order for any child born in the State of Arizona, to the 


Arizona Office of Vital Records, P.O. Box 3887, Phoenix, Arizona 85030-3887, which 


shall establish, pursuant to A.R.S. § 36-323 a new birth certificate for the child reflecting 


the name of the father; 


9. A Preliminary Protective hearing be set pursuant to A.R.S. § 8-824, an Initial Dependency 


Hearing pursuant to A.R.S. §§ 8-842 and 8-843, a Publication Hearing, and a Permanency 


Hearing pursuant to A.R.S. § 8-862; 


10. The matter be assigned to the Court Appointed Special Advocate (CASA) Program to 


determine if it is appropriate for the assignment of an advocate; 


11. The matter be assigned to the Foster Care Review Board (FCRB) to perform the duties required 


by statute; 


12. All persons are prohibited from removing the children from the State of Arizona without prior 


written approval of DCS; 


13. Any judgement and orders for the care, paternity, custody, support, or such other relief, as the 


children’s welfare and the interests of the State may require under the provisions of Title 8 and 


Title 25 of the Arizona Revised Statutes; 


14. That the parent(s) or legal guardians shall provide the DCS Child Safety Worker or its attorney 


with a recent educational history (including the name(s) and location(s) of the school(s) each 
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child named in the Petition recently attended and the grade in which each child was most 


recently enrolled).  The parent(s) or legal guardian(s) shall also provide or confirm the date of 


birth of each child named in the Petition; 


15. An individual other than a biological or adoptive parent is authorized to act as the IDEA parent 


under the circumstances delineated herein; 


16. All medical, dental, and mental health providers, health plans, Regional Behavioral Health 


Authorities (RBHAs), as well as other Health Insurance Portability and Accountability Act 


(HIPAA) covered providers who have provided any services to the children, make available to 


any guardian ad litem for the children and/or attorney for the children the various medical, 


dental, mental health, genetic, and other health care records of the children; 


17. The allegations in this Petition are true by preponderance of the evidence and that the children 


are dependent to all alleged parents, guardians, and/or Indian custodians as defined by A.R.S. 


§ 8-201(15), and that the children be made wards of the court committed to the care, custody, 


and control of DCS; 


18. The parent, guardian, or Indian custodian be advised as follows;  


a. Failure to appear without good cause may result in a finding that the parent, guardian, 


or Indian custodian has waived his/her legal rights and admitted the allegations in the 


dependency petition; 


b. That hearings may go forward in his/her absence and may result in an adjudication 


of dependency, permanent guardianship, or termination of parental rights based 


upon the record and evidence presented to the Court, as well as an order of paternity, 


suspension, or termination of an existing current child support order, custody, or 


change of custody in a consolidated family law matter and an order for child support 


if paternity as been established; 
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c. Proceedings for permanent guardianship pursuant to A.R.S. §§ 8-871 and 8-872 or 


proceedings for termination of parental rights pursuant to A.R.S. § 8-533 may be 


initiated based upon the grounds set forth in statute or for failure to participate in 


reunification services; and 


d. If a child is under three years of age, within six months after removal from the home, 


the Court will determine whether the parent, guardian, or Indian custodian has 


substantially neglected or willfully refused to participate in reunification services 


offered by DCS; admonish the parent, guardian, or Indian custodian that 


substantially neglecting or willfully refusing to remedy the circumstances that cause 


to be in an out-of-home placement, including refusing to participate in reunification 


services, is a ground for termination of parental rights; and 


19. That the parent(s) or legal guardian(s) provide to this Court, as required by A.R.S. § 8-


841(E)(5), at the Preliminary Protective Hearing and/or the Initial Dependency Hearing; the 


names, type of relationship, and all available information necessary to locate persons related to 


the children or who have a significant relationship with the children.  Persons related to the 


children include the children’s grandparents, great-grandparents, brothers or sister of whole or 


half-blood, aunts, uncles, and first cousins.  If the parent(s) or legal guardian(s) do not have 


sufficient information available to locate a relative or person with a significant relationship 


with the children, the parent or guardian(s) must inform this Court of that fact.  The parent(s) 


or guardians) must inform DCS immediately if the parent(s) or guardians(s) becomes aware of 


information related to the existence or location of a relative or person with a significant 


relationship with the children.  


20. Notice is given that if DCS has temporary custody of a child or legal custody pursuant to a 


court order, it has the authority to consent to: evaluation and treatment for emergency 


conditions that are not life threatening; routine medical and dental treatment and procedures, 
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including early periodic screening, diagnosis, and treatment services, and services by health 


care providers to relieve pain or treat symptoms of common childhood illnesses or conditions; 


surgery; blood transfusions; general anesthesia; and testing for the presence of the Human 


Immunodeficiency Virus (HIV), A.R.S. § 8-804. 


21. Notice is given that DCS is proposing to substantiate any allegations of abuse and/or neglect 


contained in the dependency petition for placement in the DCS Central Registry.  The DCS 


Central Registry is a confidential list of DCS findings that tracks abuse and neglect.  If the court 


finds your child dependent based upon allegations of abuse and/or neglect contained in the 


dependency petition, you will be placed in the DCS Central Registry. See A.R.S. § 8-804. 


22. Notice is given that under the Arizona Rules of Family Law Procedure 5.1(C), during any 


dependency/guardianship proceedings in the juvenile division, the assigned juvenile division 


may suspend, modify, or terminate a child support order for current support if the parent entitled 


to receive the child support no longer has legal or physical custody of the child, and, except in 


Title IV-D cases may make appropriate orders regarding any past due support or child support 


arrears.  The assigned juvenile division may direct that the wage assignment be quashed or 


modified.  


// 


// 


// 


// 


RESPECTFULLY SUBMITTED this 5th day of January, 2024 


      KRISTIN T. BROWN 
      Attorney General 
 
      /S/ Robert S. Garcia 
      ROBERT S. GARCIA 
      Assistant Attorney General 
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ORIGINAL of the foregoing filed 
this 5th day of January, 2024, with: 
 
Clerk of the court 
Pinal County Superior Court 
971 North Jason Lopez Circle 
Florence, AZ 85132 
 
Copies of the foregoing emailed  
this 5th day of January, 2024, to: 
 


Monica Wright 
Case Manager 
monica.west@azdcsemail.gov   
 


Dependency  Supervisor/Secretaries 
Pinal County Juvenile Court Services 
pinalemail@courts.az.gov 


Foster Care Review Board 
FCRBT@courts.az.gov  
 
 


Protective Services Review Team 
PSRT@azdcsemail.gov  


Brandon Jones 
bjones@lawfirm.com 
Attorney for Mother 


James Butler 
james@lawfirm2.com 
Attorney for Father 
 


John Stein 
jstein@lawfirm3.com 
Attorney for Father 


April Steel 
asteel@lawfirm4.com 
Attorney for child/ren 
 


Janet Miller 
jmiller@lawfirm5.com 
Attorney for Father 
 


 


 
/S/AM 
________________________________ 
AM/Rosa/Alvarez/ JD2024000000/ HDM# 000000000 
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ARIZONA CODE OF JUDICIAL ADMINISTRATION 
Part 7: Administrative Office of the Court Programs 


Chapter 1: Dependent Children's Services 
Section 7-101: Court Appointed Special Advocate Program 


 


The following is an excert of the code.  The full code can be found at:  


http://www.azcourts.gov/AZSupremeCourt/CodeofJudicialAdministration.aspx 
 


J. Volunteer Status. 
 


1. A volunteer serves at the pleasure of the court. The court may terminate the services of a 
volunteer without cause. 


2. The CASA coordinator shall address any volunteer's failure to adhere to the minimum 
performance standards of the CASA program. The CASA coordinator shall make 
recommendations to the presiding judge of the juvenile court, or another judge, with the 
approval of the presiding judge, regarding limitations on types of cases assigned to the 
volunteer, suspension, or termination. 


 
3. A volunteer shall have access to documents and information pursuant to A.R.S. § 8-522(F) 


as described in (G)(6). 


4. A.R.S. § 8-522(G) provides for notice to the CASA volunteer as follows: "The special 
advocate shall receive notice of all hearings, staffing, investigations and other matters 
concerning the child. The special advocate shall have a right to participate in the formulation 
of any agreement, stipulation or case plan entered into regarding the child." 


5. A.R.S. § 8-522(H) provides: "A special advocate is immune from civil or criminal liability 
for the advocate's acts or omissions in connection with the authorized responsibilities the 
special advocate performs in good faith." 


 
6. A volunteer shall be on active status if the volunteer is appointed to a dependency case. 


 
7. A volunteer shall be on active unassigned status if the volunteer is: 


 
a. Pending a case assignment; or 


 
b. Serving as a mentor or peer coordinator to other volunteers. 


 
8. A volunteer shall be on administrative unassigned status if the volunteer is involved in the 


administrative aspect of the county program office. 


9. Volunteers who are on active unassigned or administrative unassigned status shall provide a 
minimum of three hours per month in organized program activities and shall document those 
activities monthly. 


 
10. A volunteer may be placed on inactive status if all of the following conditions are met: 


 


a. Approved by the CASA coordinator, for no longer than six months; 
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b. Not currently appointed to a dependency case; 


c. Not on active unassigned or administrative unassigned status pursuant to (J)(7) and (8). 
 


K. Volunteer Minimum Performance Standards. 
 


1. The volunteer shall adhere to the following performance requirements: 
 


a. A.R.S. § 8-522(E) provides: 


A special advocate shall: 


1. Meet with the child. 
 


2. Advocate for the child's safety as the first priority. 
 


3. Gather and provide independent, factual information to aid the court in 
making its decision regarding what is in the child's best interest and in 
determining if reasonable efforts have been made to prevent removal of the 
child from the child's home or to reunite the child with the child's family. 


 
4. Provide advocacy to ensure that appropriate case planning and services are 


provided for the child. 


5. Perform other duties prescribed by the supreme court by rule. 
 


b. Disclose to the CASA coordinator or court, before appointment: 
 


(1) Any pre-existing relationship with a child or the child's family; 
(2) Any relation to any parties in the case; or 
(3) Any employment or affiliation at any agency that might result in a conflict of interest. 


 
c. Accept appointments in dependency, Title 8 guardianship, and termination actions 


pursuant to Rule 112, Rules of Procedure for the Juvenile Court and A.R.S. § 8-522(A). 


d. Accept appointment as guardian ad litem pursuant to A.R.S. §§ 8-221(G) and 8-522(A) 
and Rule 305, Rules of Procedure for the Juvenile Court. 


e. Comply with applicable statutes, including but not limited to, A.R.S. §§ 8-807 and 41- 
1959, Arizona Rules of Court, including but not limited to Rule 123, Rules of the 
Supreme Court and the Rules of Procedure for the Juvenile Court, administrative rules 
regarding confidentiality, ACJA 1-303: Code of Conduct for judicial employees, 
administrative orders, rules, this section, and program policies and procedures. 


 
f. Serve and respond to requests without bias of race, religion, sex, age, national origin, or 


physical impairment. 
 


g. Use public resources, property, and funds under the volunteer's control responsibly and 
for the purpose intended by law and not for any private use. 
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h. Consult with the CASA coordinator to address any ethical issues that arise. 
 


i.. Perform authorized functions in a professional and impartial manner. 
 


j. Provide a written report, previously discussed and reviewed with the CASA coordinator, 
prior to every hearing in a format and manner outlined in CASA program policies. 


 
k. Attend all court hearings pertaining to the appointed case and provide information orally 


to the court when requested. The volunteer shall also provide sworn testimony to the 
court if subpoenaed as a witness or ordered by the court. 


 
l. Meet in-person with the child once every 30 days at a minimum. An exception may be 


granted at the discretion of county program coordinator. 
 


m. Monitor the child's placement and observe the child's behavior in the placement to 
assess the child's needs and identify any problems discovered in a written report to the 
court. 


 
n. Inform the CASA coordinator promptly of urgent developments in the case so that the 


CASA coordinator staff can notify the court through appropriate means. 
 


o. Consult at least monthly with the CASA coordinator in case/program discussion and 
document the discussion in the contact log. 


p. Maintain an accurate and complete contact log on the case and provide the 
documentation on at least a monthly basis to the county program office. 


q. Comply with the required in-service training each calendar year. 
 


r. Return case files to the program after the case is closed. 
 


s. Sign and date an acknowledgement ofreceipt and agreement to comply with this section 
and CASA program policies and operational procedures. The signed acknowledgement 
shall be placed in the volunteer's file. 


 
t. The volunteer who reasonably believes that a child is in imminent danger or is, or has 


been, the victim of physical injury, abuse, a reportable offense, or neglect should report 
these observations to the appropriate authorities and inform the CASA coordinator. 


 
u. Inform the CASA Coordinator promptly, if the volunteer has been arrested for, charged 


with, indicted for, convicted of, or pled guilty to any misdemeanor or felony since the 
applicant's last certification. 


 
2. The volunteer shall not: 


 
a. Be appointed to a case where the volunteer is related to any parties involved in the case. 







4  


b. Engage in the following activities: 
 


(1) Give legal or medical advice. 
(2) Provide therapeutic counseling. 
(3) Provide health care services. 
(4) Make placement arrangements for the child. 
(5) Give expensive or excessive gifts to the child or the child's family or caregiver. The 


volunteer must consult with the CASA coordinator to define the value of a gift in the 
context of this section. 


(6) Take the appointed child to any home other than the child's placement without 
notifying the CASA coordinator, and without receiving prior approval from the DCS 
supervisor or DCS case manager. 


(7) Take the appointed child to the volunteer's home or permit the child to stay overnight 
with the volunteer, without receiving prior approval of the DCS supervisor, DCS case 
manager, CASA coordinator, and a specific order from the court. 


(8) Take the appointed child to isolated places involving only the CASA volunteer and 
the child. 


(9) Perform home studies for out-of-state or in-state agencies. 


c. Transmit confidential information via home computers unless transmission is through the 
AOC's secure web server or a secure web server provided by the county and approved 
by the administrative director. 


 
d. Request or accept any fee or compensation in the course of CASA volunteer service. 


 
e. Use or attempt to use the volunteer's official position to secure unwarranted privileges or 


exemptions. 


f. Testify in a deposition, hearing, or trial regarding information obtained in the course of 
their appointment unless a subpoena is served and a court order is issued. 


3. A volunteer shall meet the following requirements for certification renewal: 
 


a. All volunteers must renew their certification every four years. 
 


b. CASA coordinators shall ensure that a new criminal history background check is 
completed no earlier than three months prior to the expiration of a volunteer's first four 
years of service. The years of service shall be calculated form the date of initial 
certification. This renewal process shall continue every four years thereafter. 


 
c. Volunteers shall submit a current authorization for the CASA program to secure a 


criminal history records check, MVD records check, and DCS central registry 
information check as permitted by state and federal laws. 


 
d. The CASA coordinator may recertify a volunteer based on compliance with these 


requirements and based on the volunteer's continued ability to meet the initial 
certification requirements. 
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4. The certification reinstatement process is only available to an applicant who has left the 
program for less than one year and is eligible for return. In order to obtain certification 
reinstatement the applicant shall submit a signed statement under oath that the applicant has 
not been arrested for, charged with, indicted for, convicted of, or pled guilty to, any 
misdemeanor or felony since the applicant's last certification. The CASA coordinator may 
reinstate the volunteer's certification based on compliance with these requirements. 


 
L. Complaints, Discipline, and Dismissal of Volunteers. 


 
1. The presiding juvenile judge, or another judge, with the approval of the presiding judge, 


shall designate a person to be responsible for receiving, investigating, and processing 
complaints against CASA volunteers. This person shall be referred to as the Designated 
CASA Investigator (DCI). While processing the complaint, the DCI shall conform to all 
requirements set forth in this section and the CASA Policies and Procedures Manual. 


 
2. A complaint shall be in writing with sufficient specificity to warrant further investigation. 


The name and telephone number of the complainant shall also be provided. 


3. All judicial officers and state and county program staff shall, and any person may, notify the 
DCI if it appears that a volunteer has violated Arizona statutes, Rules of Court, including 
Rules of Procedure for the Juvenile Court, this section, administrative orders, rules, or 
program policies. 


4. While an investigation is pending, the DCI may seek a temporary order from the assigned 
judge, suspending the volunteer from duties as a CASA in the appointed case or cases. 
Volunteers who are suspended may not be appointed to another case or volunteer in another 
capacity under this section until resolution of the complaint. The DCI shall seek immediate 
suspension of a volunteer under the following circumstances: 


a. An allegation of child abuse and neglect against the volunteer. 
 


b. Any allegation of conduct that would be grounds for mandatory or discretionary denial 
of certification. 


 
5. Upon review of all evidence, the DCI shall make a report and recommendation to the 


presiding juvenile judge, or another judge, with the approval of the presiding judge, for 
resolution of the complaint. The presiding juvenile judge, or another judge, with the 
approval of the presiding judge, shall take action up to and including dismissal from the 
program and notify the DCI. 


 
6. The CASA coordinator, or designee, shall document any complaints and resolutions in the 


volunteer file and take action necessary to follow up on the resolution. Information and 
documentation shall be confidential and available only for use in considering the volunteer's 
continuing certification as a CASA volunteer. 


 
7. CASA volunteers serve at the pleasure of the presiding juvenile judge, or another judge, with 


the approval of the presiding judge. Particular actions may require immediate termination or 







6  


dismissal by the presiding juvenile judge, or another judge, with the approval of the 
presiding judge. Such actions include but are not limited to: 


 
a. Taking action that endangers the child or is outside the role of the statutory authority of 


the CASA program; 


b. Failing to adhere to the Arizona statutes, Arizona Rules of Court including the Rules of 
Procedure for the Juvenile Court, ACJA, administrative orders, rules, and program 
policies; 


 
c. Failing to demonstrate an ability to effectively carry out assigned duties; 


 
d. Falsifying the application or misrepresenting facts during the screening process; 


 
e. A finding against the volunteer of child abuse or neglect by a court order or any 


authorized governmental agency; 


f. Existing conflict of interest which cannot be resolved; 
 


g. Allowing the appointed child to visit the volunteer's home or stay overnight with the 
volunteer unless specifically ordered by the court; 


h. Any action that would have required initial denial of certification as a CASA volunteer; 
 


i.  Exhibiting substance-induced impaired behavior while performing CASA duties; and 
 


j. Using illegal drugs, marijuana, or alcohol while performing CASA duties. 
 


8. A CASA volunteer shall be suspended immediately under the following circumstances: 
 


a. An allegation of child abuse and neglect against the volunteer; or 
 


b. An allegation of any conduct that would be grounds for mandatory or discretionary denial 
of certification. 


9. A volunteer shall be dismissed immediately if there has been a judicial or administrative 
determination of abuse or neglect against the volunteer. 


10. A volunteer shall be dismissed immediately if the volunteer uses illegal drugs or alcohol 
while performing CASA duties, or exhibits substance-induced impaired behavior while 
performing CASA duties. 


 
Adopted by Administrative Order 2000-85 effective November 28, 2000. Amended by Administrative 
Order 2001-108 effective October 31, 2001. Amended by Administrative Order 2005-13 effective 
February 3, 2005. Amended by Administrative Order 2019-06 effective January 16, 2019. Amended by 
Administrative Order 2021-24, effective February 10, 2021. Amended by Administrative Order 2023-
196, effective November 8, 2023. Amended by Administrative Order 2024-183, effective September 13, 
2024. 
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CASA Advocacy Competencies Checklist 
 


Volunteer Name:          Date: 


Knowledge, Skills, and Attributes   


Communication Current 
Strength 


To 
Develop 


Confidently and professionally advocates for the child's needs for 
safety, permanence, and wellbeing both in oral and written 
communication 


  


Is able to establish trust and rapport with all parties   


Is able to speak and write clearly and concisely while still being 
thorough   


Is able to work collaboratively and manage conflicts effectively   


Communicates in a way to treat others with dignity and respect.   


Is an active listener   


Cultural Awareness & Diversity   


Understands and demonstrates self-awareness in order to challenge 
and eliminate the influence of personal biases.   


Demonstrates cultural humility and recognizes that the individual or 
family are the true experts in their culture.     







CASA Advocacy Competencies Checklist 
 


Treats others with dignity and respect and respects the perspectives, 
values, experiences, lifestyles, and input from others   


Sound Judgement   


Adheres to all policies, ethical guidelines, procedures, and 
instructions from CASA staff   


Exhibits flexibility and support to decisions made by others on the 
team   


Manages perplexing and challenging situations by collaborating and 
staying focused on the needs of the child   


Anticipates and recognizes potential problems and is able to 
evaluate alternative decisions   


Is effective in making objective assessments and appropriate case 
recommendations based on a thorough review of all information   


Initiative   


Is self-motivated, action-oriented, and passionate about speaking up 
for children   


Is resourceful and can identify needs and seeks to identify services to 
meet needs   


Keeps the goal of permanency in mind and voices concerns regarding 
any service gaps   







CASA Advocacy Competencies Checklist 
 


Pursues relevant information and has integrity with any needed 
follow up   


Advocates for access to quality, individualized services   


Is willing to respectfully challenge the status quo and is willing to 
explore creative strategies to resolve issues   


Recognizes when to seek guidance and support from coordinator 
and doesn't hesitate to contact them for any reason   


Foundations of Knowledge   


Continues to learn about the roles of others on the case (e.g., DCS 
worker, attorneys, service providers, etc.)   


Understands Federal Laws pertaining to the CASA role and 
responsibilities and the impact of these laws on the child welfare 
system 


  


Strengthens knowledge of core concepts, such as abuse and neglect, 
permanency, MSL, child development, cultural awareness, 
attachment, trauma, substance abuse, etc. 


  


Is able to identify strengths and needs in assigned case   


Participates in ongoing professional development to strengthen 
advocacy skills   


Understands State Code of Judicial Conduct, statutes, state and local 
policies as an officer of the court   







CASA Advocacy Competencies Checklist 
 


Recognizes the need for confidentiality and understands what 
information can be shared with which parties    


Expands knowledge of the child welfare, education, and mental 
health systems, as well as best practices for child advocacy   


Self- Care   


Exhibits healthy coping strategies (including maintaining a healthy 
lifestyle) and is aware of personal limitations   


Sets clear, healthy boundaries and seeks to prevent burnout   


Strives for balance in work, personal relationship, play, and rest   


Knows when to ask for and accept help   


Is able to maintain a sense of hope and optimism.   
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Child Welfare Timeline and Key Federal Laws 
(This is a summary of important concepts withing the laws, not the full details.) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


1874  


The first child abuse case went to trial regarding Mary 
Ellen Wilson. This was due to the help of the founder of 
the American Society for the Prevention of Cruelty to 
Animals (ASPCA). Later that year, the New York 
Society for the Prevention of the Cruelty to Children 
(SPCC) was formed which would investigate 300 cases 
of child abuse in 1875. 


1899  
First juvenile court was established in Chicago. It 
placed children in dependencies and delinquencies in 
orphanages and reform schools.  


1854-1929  


Orphan trains ran that would take orphaned children 
from different cities to the Midwest. The children would 
be “put up” on platforms to be adopted usually by 
farmers needing child labor. This is where the term “put 
up for adoption” comes from.   


1938  
Fair Labor and Standards Act was passed which was 
the first law that gave legal rights to children. It imposed 
restrictions on working hours and conditions.   


1965  Mandatory reporting laws were in place in all states.   


1974  


Child Abuse Prevention and Treatment Act (CAPTA), 
P.L. 93-247 Created the National Center on Child Abuse 
and Neglect and earmarked federal funds for states to 
establish programs for child abuse and neglect victims. It 
required the states have child abuse and neglect reporting 
laws and investigate those reports.   







 


 


 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


 


 


 


 


 


 


 


  


 


1978  


Indian Child Welfare Act, P.L. 95-608 
Describes the rights of the Indian Child and 
Tribe regarding dependency cases and 
actions.     *will be explained more in training   


1980  


Adoption Assistance and Child Welfare Act, P.L. 96-272 
Required “Reasonable Efforts” to prevent the need for 
removal and to make it possible for children to return home. 
Federal funding is tied to reasonable efforts. Required states 
to provide adoption subsidies for special needs adoptions.    


1990  


Child Protection and Family Violence Act, P.L.101-630 
Established federal requirements for reporting and 
investigating child abuse and neglect on tribal lands and 
authorized funding for child abuse prevention for tribes.    


1994 
& 


1996 
 


1994 - Multiethnic Placement Act, P.L. 103-382 
1996 – Interethnic Placement Act, P.L. 104-188 
MEPA and then its amendment IEPA sought to 
prevent discrimination on the basis of race, color, 
or national origin in the placement of children and 
the section of foster and adoptive placements.    


1997  


Adoption and Safe Families Act, P.L. 105-89 
Required permanency planning to begin as soon as 
child enters foster care. Requires court reviews every 
six months and permanency planning within 12 months.  


1999  


Foster Care Independence Act, P.L. 106-169 
Set up Chafee Program to help children aging out of 
foster care to be provided independent living skills. 
Provides funding to youth ages 18-21 who aged out 
of foster care for assistance as well as room and 
board, and to be provided Medicaid. Also increased 
adoption subsidy.     







 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


2002  


Promoting Safe and Stable Families Amendments of 2001, 
P.L. 107-133  Authorized a voucher program (Chafee) for 
education and training for youth that have aged out of foster 
care.     


2006  


Safe and Timely Interstate Placement of Foster Children 
Act, P.L. 109-239  Required states to have a plan for home-
study requests from other states as well as established 
requirements for monitoring out of state placements. Required 
state courts to notify foster parents, pre-adoptive placements, 
and relative placements of certain court proceedings.  


 
Adam Walsh Child Protection and Safety Act, P.L. 109-248  
Requirement for criminal and child abuse registry checks for 
prospective foster and adoptive parents.   


 
Child and Family Improvement Act, P.L. 109-288 
Requires monthly visits from case manager for 
children in foster care.     


2008  


Fostering Connections to Success and Increasing Adoptions Act, 
P.L. 110-351  Created guardianship payments and eligibility for 
Medicaid, required fingerprinting and child abuse registry checks for 
relative placements, amended Chafee services to include children 
adopted or gaining guardianship after age 16. Required reasonable 
efforts to keep siblings together. Required states to ensure coordination 
of health services for children in foster care. Required transition plans 
be made 90 days prior to children aging out of foster care. Requires 
case plan to include a plan for educational stability.    


2010  
Patient Protection and Affordable Care Act,  
P.L. 111-148  Extended Medicaid coverage to 
children who have aged out of foster care to age 26.    







 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


2011  


Child and Family Services Improvement and Innovation Act, 
P.L. 112-34  Required states to have a plan for monitoring and 
treatment of emotional trauma associated with child 
maltreatment and removal and for monitoring appropriate use of 
psychotropic medications. Required states to have a plan for 
reducing the length of time children under 5 are in care. 
Required states to meet educational stability plan at the time of 
each placement change. Requires a child in care who is 16 or 
older to get a free copy of credit report and be offered 
assistance regarding it.   


2014  


Preventing Sex Trafficking and Strengthening Families Act, 
P.L. 113-183  Required reporting for children who have runaway 
from foster care. Required states to develop reasonable and 
prudent parent standard, so children in foster care could 
participate in extracurricular, enrichment, cultural, and social 
activities that are age and developmentally appropriate. Limited 
APPLA case plan to only be for children 16 and over. Allowed 
children age 14 and older to help develop their own case plan. 
Required children aging out of foster care to be given a copy of 
their birth certificate, ss card, health insurance info, medical 
records, and state ID.    


2018  


Family First Prevention Services Act, P.L. 115-123 
Changed Chafee program to allow education and 
training vouchers to be available up through age 26 
(but only for 5 years total). Emphasized prevention 
services and financially disincentivized the use of 
congregate care placements.     


2025  


Protecting America’s Children by Strengthening Families Act, 
P.L. 118-258  Reauthorizes Title IV-B funding and has provisions 
to support kinship families and enhance collaboration between 
child welfare and juvenile justice programs.    
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 Draft of Report due to CASA Office 2 weeks before 
hearing  
 


                   Arizona CASA Court Report Template 
 


Court Hearing Date: **  
Date Report Submitted: **  
CASA: **  
County: **  
JD No: **  
 
Child(ren)’s Name: Age: #/Placements:   Contact Hours:   
**           **  **     ** 
 
 
 


Brief History 
 
CHILD:  In this section you will outline what events brought the child(ren) into the care of the 
Department of Child Safety (DCS).  Discuss the facts involved in bringing the family to the 
attention of DCS and ultimately to court. You will use the allegations found in the Dependency 
Petition and Report to the Court for the Preliminary Protective Hearing and/or Initial 
Dependency Hearing.  This section is a brief section written in paragraph form.   
 
 
CASA:  Complete the sentence below 
This CASA was appointed ** and has donated a total of ** hours. Your county may also want 
you to put the number of miles driven for the case- talk to your coordinator about this. 
 
 
 


Assessments 
 


 Discuss Placement – where the child is currently living? What does placement report 
about the child in their home? What does the child say about living there? What do you 
observe of the child in that setting? 


 Discuss Parenting Time/ Visitation – child’s visits with parents, siblings (as appropriate), 
family, and other significant relationships.  Is there anything reported from the visitation 
supervisor?  What does the child report about the visits?  Or what do others on the case 
say about the visits? 


 Discuss Services – What services are being offered to the parents?  What services are 
being offered to the child? Are they participating? What is being reported from the 
service provider or the participant? 


 Discuss the child’s Physical & Social Development – Provide updates from medical 
providers; Are they meeting their milestones?  Discuss their behaviors - How do they get 
along with other children?  







 Discuss Education or Daycare – How is the child doing in school (academically and 
socially/behaviorally)? What do the teachers report?  What marks did the child get on the 
latest report card? Do they have any special education needs or gifted child needs?  


 Child’s wishes (what does the child report wanting in the case) 
 CASA Activities (list the meetings and activities the CASA has attended) 


 
This section will be in narrative form and will be the longest section of your court report. 
 
 
 


Reasonable Efforts 
 
CASE PLAN:  
The case plan goal is (remain with family, family reunification, adoption, guardianship, or 
APPLA). 
 
 
REASONABLE EFFORTS: Complete the sentence below 
 
The CASA recommends based on the following: 
* List services and other efforts made by DCS towards the case plan goal 
* 
* 
* 
* 
That the Court find Reasonable Efforts have been made or have not been made by the 
Department.    
 
 
 
 


Advocate’s Opinions and/or Concerns 
 
In this section you can discuss your opinions and concerns as they relate to the facts stated in the 
assessment section.  It is important to discuss positive opinions as well as negative concerns. 
 
STRENGTHS: write the strengths identified in the case 
 
 
 
 
 
 







Advocate’s Recommendations 
 
This CASA respectfully makes the following recommendations to the court:  
 
Your recommendations need to also be supported by facts outlined in the Assessment section as 
well as identified through your opinions and concerns. Answer the following 3 questions: 


 #1 - Should the child remain a ward of the court? 
 #2 - Should the child remain at current placement? 
 #3 – Should the case plan remain the same or change?  


 
Also consider what you might recommend in terms of: 


 Services for the parents and/or child (mental health, social/emotional/cultural needs, 
educational/developmental needs, treatments services, etc..) 


 Parenting Time/Visitation 
 
 
 


Resources 
 


This section will outline who you have talked to since the last court report.  Typically, you would 
include the child, the DCS caseworker, any therapist or teachers who have provided information, 
the placement for the child as well as anyone else who gave you information about the child.  It 
is helpful to include the name of the individual and their relationship to the child as well as any 
credentials if you know them.  Foster parents and school personnel can be identified by their role 
and their name can be kept confidential.  This section should be in list form. 
 
 
 


Records Reviewed Since the Last Report 
 


This section you will outline what documents you reviewed since the last court report.  This 
section will also be in list form.  
 
 
 
 
Respectfully Submitted, 
 
CASA’s Name 
Court Appointed Special Advocate 
 






